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Smarter Shipping Starts Here:

Discover What’s New
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Dear Customer,

We've just launched our new My Bookings tool — and you can try it out now!

With My Bookings, you can now enjoy:

e Centralized Access — View all bookings, statuses, and details from a single list.
e Fast and Easy — Quickly follow up on booking statuses.
e 24/7 Availability — No waiting time or emails needed — just log in and go.

Test it out now and join us on our journey towards smarter shipping!

Discover my bookings

Cargo Shield: Protect Your Cargo, Secure Your Business.


https://www.hapag-lloyd.com/solutions/booking/#/booking?utm_source=email&utm_medium=owned&utm_term=bob&utm_content=newsletter&des=CW21&utm_campaign=dbt_hlg_bob_en_00_000_000_MSM
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3ViU1ypV-nnS4vv0seN27UpHiQdS-Ufrop3kllxbBeZJcr9QECmmdz2mTOMzl3p-TxJUluZMcOw-JmyXyPZ2XGFHxRAXwfdbtlpkHP2Lu8JtJgRY_795id1uyzeS0mP25H0Lq5w4G117sHKaT2V2KIMxx6WlUV2eElFc3VKpRL3jXmecDMXYjfosEznwkvrjsUGaIEtEgJm4kAWSdP90J5LU7qK_e4JYhtMo5zTCc0XW/NzkzLVhMSi0zMDUAAAGal0VM-0d7s8QgWMOQ-Ub2eQTQqv3gQLoJyRaGMIab9iRrkzYSuOsOm7F1ApujiS2YxZA71Ds=

Say hello to our latest additional service - Cargo Shield. With this digital tool you can easily
extend the standard liability of your B/L with three different protection options: Standard,
Plus, and Premium. All three options protect your cargo from theft, pilferage, pircay, fire,
and more.

Secure your cargo

Visibility and Smart Containers: Download Our Whitepaper
Digitalization is transforming the world — and the shipping industry is no exception.
To help you navigate this shift, we’ve created a brand new Whitepaper!

Get an overview of how loT and smart containers are changing global shipping and what it
means for your business.

P.S.: You’ll also find insights into our very own visibility tools: Live Position and HL LIVE.

Get your copy now

Shipping Instructions Just Got Smarter too


https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjKGHY513hPOPv0hTn82BlUiAqQAQsTebNphDFK07ZDzmUzZF_zj9Wujd81wmcGm8yVJUJ3GXAygoYJuRkDFfqqSm-hod8EQqB6or_EwETGhTE4IKFEQ8KhvzR8VXldeOV4wKd92DicUuAz0pqxYKVXU8Jy5OUmN4blV5J70CcQPb5TkWuyjXcp2kXkhEtmDBU1wxDylIHhKMZ1LOvWkqBUT/NzkzLVhMSi0zMDUAAAGal0VM-0d7s8QgWMOQ-Ub2eQTQqv3gQLoJyRaGMIab9iRrkzYSuOsOm7F1ApujiS2YxZA71Ds=
https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/insights/2025/05/a-new-era-of-_-container-shipping-the-impact-of-iot-and-smart-co.html?utm_source=email&utm_medium=owned&utm_term=did&utm_content=newsletter&des=CW21&utm_campaign=dbt_hlg_did_en_00_000_000_MSM
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjKGHY513hPOPv0hTn82BlUiAqQAQsTebNphDFK07ZDzmUzZF_zj9Wujd81wmcGm8yVJUJ3GXAygoYJuRkDFfqqSm-hod8EQqB6or_EwETGhTE4IKFEQ8KhvzR8VXldeOV4wKd92DicUuAz0pqxYKVXU8Jy5OUmN4blV5J70CcQPb5TkWuyjXcp2kXkhEtmDBU1wxDylIHhKMZ1LOvWkqBUT/NzkzLVhMSi0zMDUAAAGal0VM-0d7s8QgWMOQ-Ub2eQTQqv3gQLoJyRaGMIab9iRrkzYSuOsOm7F1ApujiS2YxZA71Ds=

Getting interrupted while filling out your Shipping Instructions? No problem anymore!
With our latest update, the Shipping Instructions tool is now even more user-friendly, since
you can now save your draft and continue whenever it suits you. Fewer clicks, fewer
worries, more control.

Submit now

All about being easy: On-Carriage Instructions

Our new On-Carriage Instructions tool is designed to make submitting inland transport
details easier, faster, and more transparent.

With this intuitive web form, you can now submit all required information for on-carriage
in a structured and guided process, reducing errors and saving time. No more back-and-
forth emails—just a seamless digital solution that ensures accuracy from the start. And
that is not it:

With our latest feature being released, we included the possibility to send a change
request for the On-Carriage from Merchant’s Haulage to Carrier’s Haulage.

Submit now

Did You Know?

... that the evolution of ports from ancient trade hubs to today's smart ports has been a
journey of remarkable technological advancements? Today’s smart ports evolved from
rather simple trade hubs into high-tech ecosystems powered by Al, loT, and


https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/insights/2025/05/the-history-of-smart-ports-from-steam-cranes-to-digital-ecosyste.html?utm_source=email&utm_medium=owned&utm_term=did&utm_content=newsletter&des=CW21&utm_campaign=dbt_hlg_did_en_00_000_000_MSM
https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/insights/2025/05/the-history-of-smart-ports-from-steam-cranes-to-digital-ecosyste.html?utm_source=email&utm_medium=owned&utm_term=did&utm_content=newsletter&des=CW21&utm_campaign=dbt_hlg_did_en_00_000_000_MSM
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3ViU1ypV-nnS4vv0seN27Urw39VustVdmvbfLr_q9yBms8fv6c-HGfOA3prIKqDdRXK_-lyu2byGQK9iVL7eKc2v7O8f1lOZp9MlkbAw2EbNRNwt6L7qRVLaw1xdOT2r39mkFCV1zTbVNE0QD1IGzZksRdEVmIOhnMMAN7MsVcAbEEaZcSjV3Ki6og4xDf1OzRdggVFvS_DpFkFj-dqPkyOkNWqW1zxahfGG01TE6_8c/NzkzLVhMSi0zMDUAAAGal0VM-0d7s8QgWMOQ-Ub2eQTQqv3gQLoJyRaGMIab9iRrkzYSuOsOm7F1ApujiS2YxZA71Ds=

automation, revolutionizing global logistics over centuries of innovation. To delve deeper
into this fascinating evolution, read the full article here.

Level up your knowledge



https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/insights/2025/05/the-history-of-smart-ports-from-steam-cranes-to-digital-ecosyste.html?utm_source=email&utm_medium=owned&utm_term=did&utm_content=newsletter&des=CW21&utm_campaign=dbt_hlg_did_en_00_000_000_MSM

