
 

 

 

 

 

Welcome to your weekly overview of Rates, Surcharges, Service News and Operational 

Updates 
 

 

Dear Customer, 

Thanks for subscribing to our CustomerNEWS. This and every week, we share with you the 

latest rates, surcharges, service news and operational updates that have been published 

on our website. In case you're looking for previously published information, remember to 

visit and bookmark our CustomerNEWS. If you're interested in purely operational 

information, like congestions, port information and more, head over to our Operational 

Updates where you'll find the latest developments. 

Here's a recap of the recent updates that you might have missed:  
 

 

 

 

Shipping from East Asia to North America? A PSS is coming up  

 

 

A Peak Season Surcharge (PSS) is coming into effect from East Asia to North America. 

Learn more 

  

  

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dhkqn8UaJx4xRvb94SlxatXNsGyjCS2vG7suieMESr9HAryKeNQXjIqX8nwuX1hXMeBA=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dhk8axwChUcvb7xkbmf4I4obk4L4UbT0GRjXovIwX8xpQqu7N1kr8ucON-C2hUKsiSpw=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dhk8axwChUcvb7xkbmf4I4obk4L4UbT0GRjXovIwX8xpQqu7N1kr8ucON-C2hUKsiSpw=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dht5t8vWw7ws4kYjYZo_A0DgBV5Oa1vOctiO7Sx5CTNIGWxEfVNEmdV-21TCdU3Qqnf8=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dht5t8vWw7ws4kYjYZo_A0DgBV5Oa1vOctiO7Sx5CTNIGWxEfVNEmdV-21TCdU3Qqnf8=
https://pages.hapag-lloyd.com/index.php/email/emailWebview?email=NzkzLVhMSi0zMDUAAAGZ_D-9JHuy-DlfPlU17GRu2x_gfIJOHCeT1I1B7Ri6BSbwj5wN6SR4jTbXpcnd5FobLnTFNO5vr4zzhLMAHIYBGZVJafFEVZ74lg
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/NzkzLVhMSi0zMDUAAAGZ_D_Dhr8OW0ObdWzZYPRKvehCd_XluNAB2zAakzyZ20k18EkDUiQZexeFDKgTLmGUbH4SKkA=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGZ_D_Dht5t8vWw7ws4kYjYZo_A0DgBV5Oa1vOctiO7Sx5CTNIGWxEfVNEmdV-21TCdU3Qqnf8=


 

Here's an update on upcoming rates across our regions  

 

 

• A General Rate Increase (GRI)/General Rate Adjustment (GRA) from the Indian Subcontinent 

& Middle East to North America for cargo transported in 20’ and 40’ Dry, Reefer and Special 

containers, including High Cube equipment. 

• A GRI from Asia to the West Coast & East Coast of South America, Mexico, Central America 

and the Caribbean. 

GRI/ GRA update India 

 

GRI update Asia 

  

  

 

 

 

Shipping from Arabian Gulf & Indian 

Subcontinent to Europe & 

Mediterranean? A price 

announcement is available  

Our ocean tariff rates from Arabian Gulf 

and Indian Subcontinent to North 

Europe and Mediterranean Sea will 

increase. 

 

Learn more 
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Shipping from North Europe to West 

Africa? Here's an update to the ESC  

The Emergency Space Contingency 

(ESC) surcharge from North Europe to 

West Africa will be adjusted. 

 

Learn more 

  

 

 

 

 

 

If you have questions concerning the above changes, please contact our teams at your 

preferred location, who will be happy to guide you based on your individual situation. 

 

Best regards,  
 

 

 

 
 

India Kim Skubel 
  

 

Alan Willmeroth 
   

 

 from our Customer Communications Team 
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