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Here's an update for our local charges

Dear Customer,

We know that your cargo planning happens across different geographies in the
world. Therefore, we want to make sure that you keep yourself updated with the latest fees
for your preferred origin and destination countries.

To easily access these updates, please visit the following sections on our website that
present a geographical overview covering all regions in the world:

e Local Charges and Service Fees

e Detention and Demurrage

¢ Inland Haulage

e Terminal Handling

e Emission Allowance Surcharge (ETS)

You can view this update on our latest news by visiting this page, where you will also find a
document with an overview of the changes per country. This means that if there has been a
change in the country or geographical scope of your interest, you will find it listed there.
Please keep in mind that this is a reference document, and that all relevant information
with the latest updates is available to you in our website's tariff section. Please be aware
that the rate retrieval logic for weight-related rates has changed to consider the container's
gross weight instead of net weight.

If you should require additional information, please contact our customer service team at
your location, who will guide you based on your individual situation.

Best regards,
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Niklas Jan

from our Customer Communications Team



