NEWST S € Hepagliop

Welcome to your weekly overview of Rates, Surcharges, Service news and Operational Updates

Dear Customer,

Thanks for subscribing to our CustomerNEWS. This and every week, we share with you the

latest rates, surcharges, service news and operational updates that have been published on our
website. In case you're looking for previously published information, remember to visit and
bookmark our CustomerNEWS. If you're interested in purely operational information, like
congestions, port information and more, head over to our Operational Updates where you'll find the
latest developments.

Here's a recap of the recent updates that you might have missed:

Here are updates on our Asia feeders
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Thinking of your cargo planning we have worked on expanding our network coverage within Asia.
Here’s an update of the upcoming service enhancements and changes within our feeder services in
Asia.

CPF, JKF, SS1, TWX service VIS, VCS and JPX service

I1AX service

Shipping from Europe to South Africa? A CGD is
being adjusted

The current level of the Congestion Surcharge
(CGD) from all origins in Europe to South Africa
is being adjusted.

Shipping to Cuba? Here's an update on import
cargo

If you're shipping to Cuba, we'd like to share
that the import booking restriction has been
lifted.

Chinese New Year Vessel Deployment Updates
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In response to the traditional seasonal changes in market demand around Chinese New Year 2025,
Hapag-Lloyd will adjust the vessel deployment. You can find the adjustments below.

Far East Westbound Transpacific

If you have questions concerning the above changes, please contact our teams at your
preferred location, who will be happy to guide you based on your individual situation.

Best regards,

India Kim Skubel Alan Willmeroth

from our Customer Communications Team
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