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Air Updates 

  

New Cargo Agency Commissioner Website 

  

The Cargo Agency Commissioner Office has launched a new website, which serves as a 

resource platform for freight forwarders and other stakeholders engaged in international air freight 

operations and contains information related to the IATA Cargo Agency Program. (The Cargo 

Agency Commissioners are independent arbiters appointed jointly by IATA and FIATA to conduct 

reviews on decisions and/or actions affecting Agents/Intermediaries and applicants under the 

Cargo Agency Program and Intermediary programs, including the Cargo Accounts Settlement 

System (CASS).)  

 

The new website includes sections such as: 

• An explanation of the Commissioner Program 

• The role of the Commissioners 

https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fciffa.apms5.com%2Fanywhere%2Fm%3Fs%3Dciffa%26m%3Ds_6015a0e6-78ad-46a1-8323-07d24d29b065%26u%3De1jq4wvfdtfmcc238t2k6d1p5n2m4c9m5mu30hhq5n14adhm5n2m8c1g6gw38d9t7523a%26r2%3Dd1u78w3k78qjyrv1ccq62tbjdwqg%26n%3D4&data=eJx1jctqwzAQRb9G2SloRg_bCy9aQuiqFApddFNkPWwnyLElOSZ_XyXtNjCLmeHcc02rwMmmkUZ3CmBn2-gmPaakJ-Ooj27sh7w3l7AL7ccbX_zX-yc4-71LbXdZC5MIvoIAjoIJ6j0qOob5EjPhhycmIpgLvOJib0bv9UMe2_-UYM_613bIeU6EvxA8lvkL6zkk-bDiUU-3bXDRlTUQfizo4QERVOU-pB_FQGrmFK1qbalQGmjNkVNWWRQWm44pWeC1wA5Oi9iu3mYfjEFeZzwrC7OcMAjTBBlWzoZhkRMIbYdw_9cGetVvvLZNriTye3HEIrOwVvXGz1W9nG7xCsYsCnN3stvSF2YqiPgFD9d81w%25%25


• Links to essential documents and guidelines, including the International Air Transport 

Association (IATA) Cargo Agent Handbook and the CASSLink (Cargo Account Settlement 

Systems) User Manual 

• A dedicated section with compliance tips, highlighting common issues observed by the 

Commissioners  

A key feature of the new website is a contact area to raise cases directly with the Commissioners. 

Freight forwarders can now raise cases directly through the website’s contact page. Submissions 

will be emailed to the Commissioners, providing the main details about the submitter and the 

issue. 

 

Be aware of your rights! 

 

FIATA would like to remind its members of the rights available to IATA Cargo Agents and CASS 

Associates where adverse decisions are taken against them under the Cargo Agency Program, 

including: 

• The right to appeal or raise a complaint with the Cargo Agency Commissioner. 

• The right to appeal in cases where a Notice of Termination letter has been issued. 

FIATA encourages its members to make use of this new website and email address; the previous 
ones will be decommissioned by the end of the year. 
 
Ocean Updates 

  

Indian Shippers Brace for Port Strikes Over 'Promises Not Kept' 

  

Indian shippers are fearful of major supply chain disruptions after dockworkers called for strikes at 

key ports, claiming the government has failed to meet commitments.  

  

A consortium of labour groups told port authorities workers would stage indefinite work stoppages 

across ports from December 17 in protest at the lack of action to address long-standing concerns. 

  

The move centres on wage revisions and pension benefits. Union sources complained that the 

Indian Ports Association (IPA) had been “apathetic” about making recommendations in line with 

specific promises made during talks to avert a strike planned in August.  

  

“It is imperative on the part of the IPA to forward the settlement to all the port authorities for 

implementation, as per the practice hitherto followed,” said the labour consortium.  

  
Read more in an article from The Loadstar. 
 
 

 
 
 

https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fciffa.apms5.com%2Fanywhere%2Fm%3Fs%3Dciffa%26m%3Ds_6015a0e6-78ad-46a1-8323-07d24d29b065%26u%3De1jq4wvfdtfmcc238t2k6d1p5n2m4c9m5mu30hhq5n14adhm5n2m8c1g6gw38d9t7523a%26r2%3Dd1u78w3k78qjyx38cnp6yrb4edu62whecdqpubv9dtj6jrbe5ntpgubge1jq4wtdc9t62rv55nk6ywhde1qq4x1dedu74ubbcntjuvvpcnt2uw3jdxppjwv5ecppwvvm5nnpaw3m5w%26n%3D5&data=eJx1j8tu6yAURb_GmTkyh4ftgQe9iqI7urpSpQ46qYCD7TiCYAwm-fvStNNKSDy09j4LPQhieN9zLZUg5IBDME5etk06beoxmMs0x6O-2YMd_v-l6_j275UYfD9sg7qlwmwV_CGMUGANq8cRRH2x_hZiRU-_NFWsMZa2lB31ZRzlszwMPynW_DY_DXOMfqvoSwXnsr7D0tuNP1vhLN0jzyaYcrQVPRf09IQqEOV-2j5EQ7hsjKjbTmLNhCR1R4HWTYvAEHrVCF7gVGBDlpXlfcQ4Wq2BdhGuAonnDizTveU20WaeV-4Ikzjbr_dOk0lMmXbYx5YD_RocoJQhSW2X6bXt1uVxp512XjyCYgaTgKKscfVJ7T3GRSxBGe6in5KaviUi6j4KCDvn7irKF9GQdWV3giXfsqSUdnFJ--7LDinTBe_eL3nnRnuf973IOS8ztTwXI1eE-CcXX6Zw


Rail Updates 

  

CN Rail Mechanics, Clerks Vote Overwhelmingly to Approve Strike Mandate 

  

Mechanics and clerks at Canadian National Railway Co. have voted overwhelmingly in favour of 

a strike mandate that could see workers walk off the job as early as New Year's Day. 

  

Unifor says 97 percent and 96 percent of the two groups, respectively, cast their ballots in favour, 

paving the way for potential job action on January 1. 

  

One group comprises 2,100 mechanics, technicians, crane operators, machinists and 

electricians, and the other includes 1,500 administrators and customer support staff. They are 

calling for improved job security, compensation and working conditions at CN. 

  

Unifor says negotiations are resuming in Montreal on Monday and will continue through 

December 8. 

  
Read more in an article from CBC News. 
 

 
 
Customs Regulatory 

  

TCC24-135: Tips for Carriers – Final Port and Sub-location 

  

To ensure officers are available for the troubleshooting of urgent, time-sensitive issues, and to 

keep call wait times to a minimum, the TCCU reminds clients of steps they can take to resolve 

issues on their own. 

  

Recently, the TCCU has noticed an increase in cargo documents with incorrect destination sub-

location code. Before contacting the TCCU, consult the following checklist to ensure the 

information you transmitted to CBSA reflects the correct destination of the commercial goods: 

• If the final destination of the goods has changed, ensure the modifications on the 

destination port and warehouse sub-location code are reflected on your cargo document, 

and inform involved trade chain partners, such as freight forwarders and customs 

brokers.  

• Ensure the port of destination and sub-location code on your cargo document match the 

warehouse submitting the warehouse arrival certification message (WACM).  

• If a change or amendment is needed to correct the warehouse sub-location code on the 

cargo document, ensure the modification submitted has been accepted by the CBSA.  

• Verify that all required documents have been submitted to CBSA and that the information 

is true, accurate and complete. 

https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fciffa.apms5.com%2Fanywhere%2Fm%3Fs%3Dciffa%26m%3Ds_6015a0e6-78ad-46a1-8323-07d24d29b065%26u%3De1jq4wvfdtfmcc238t2k6d1p5n2m4c9m5mu30hhq5n14adhm5n2m8c1g6gw38d9t7523a%26r2%3Dd1u78w3k78qjyxvqewq66rk35thp2bvecnvq6bv2entpjvk5edtjyrve5nt62ubcexgqjbbkeht6juv55npp2vk4c5u6abb1e1r74vvpc5p2uc9e6wtkjchr74v0%26n%3D6&data=eJx1jjuP2zAQhH-N3OlALh-SChUJDOOqQ4AAKdIEfKxMSyBNURR1_vehnbQHbLE7-GZmzSgpimEQRmlJ6cmOCYO6bZsKBtsp4e3q8pu5-5Mff7yzdfr18ZOi_X3aRn3fK7M18J1yyoAT3k4TyPbm4z3lhp2_SGo4Qc86xt_MbZrUKzyN_12cfNW_jy7nuDXsWwOXOv_MKvpNvFLhosLjcJiwrr5hl4qeX1ADst7n7Y8kVCiCsu16ZVsuFW17BqwlnQVuYdBEigrvFUY6r_wok82TNwZYn2GRlkYRwHMzeOF3RpxbRaBcWeefem_oVV4P1tshdwLYszhBDbN07_qDLV2_zo_PsuKxSpkWJrKLoAuaUFapC2DIcS6LQJvnRyooQpawa4Of13XWekGX5bwXIUKMUBZuxC6V1hRp6ngp0YgIuxlQHnmZjXuKpP4Q6gvyLy0OoBA%25

