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November 22nd, 2024

Replacement of analogue trucker cards with “Passify App”

Dear valued customer,

Please be informed that similar to Eurogate, Hamburg (HAMO1), CTT, Hamburg (Tollerort, HAM03), and
Container Terminal Burchardkai, Hamburg (HAMO02), also Container Terminal Altenwerder,
Hamburg (HAMO04) will replace the analogue trucker cards with the smartphone application “Passify
App” (to be downloaded from the Google Play Store or Apple AppStore free of charge).

Until December 1st, 2024 the App can be used on voluntary basis. The analogue trucker cards will lose
their validity as of December 2nd, 2024.

HHLA’s FAQ catalogue covering the introduction of “Passify” can be found under
https://hhla.de/en/customers/truck-info/passify.

In case of any further questions please do not hesitate to contact our Customer Service and Sales
colleagues.
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