
 

 

 

 

 

Here's your weekly overview of Services, Operations, Rates & Surcharges 
 

 

Dear Customer, 

Thank you for reading our latest news. This week, we're sharing with you the latest news 

posted on our CustomerNEWS covering rates, surcharges, services and operations. We aim 

at compiling the most relevant news for you. Remember to bookmark 

our CustomerNEWS and Operational Updates where we regularly publish new information. 

 

Here's a recap of the recent updates that you might have missed:    

 

 

 

Here's an update on the ILA and USMX negotiations in the US  

 

 

The strike that started on October 1, 2024, as a consequence of the labor negotiations between the 

International Longshoremen's Association (ILA) and the United States Maritime Alliance (USMX), has 

ended. The union has reached a tentative agreement, and therefore, operations will resume on 

October 4, 2024. 

USMX - ILA negotiations 
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Shipping from North Europe to West 

Africa? Here's an update on the 

Emergency Space Contingency 

surcharge 

We would like to update you of the 

latest ESC that will be in effect from 

November 1, 2024. 

 

ESC Surcharge 

  

 

 

 

 

 

 

Shipping between North Europe & 

Mediterranean to Canada? Here's a 

Low Water Surcharge update 

If you're shipping between North 

Europe and the Mediterranean to 

Canada, here's an update that might 

impact your cargo planning. 

 

Low Water Surcharge 

   

 

ICS2 is going live on October 15, 2024 – here’s a recap of the information that you’ll need 

 

 Essential Shipping Info ICS2 overview  
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On September 13, 2024, we released an update 

on the ICS2 filing requirements outlining 

the essential data needed to ensure a smooth 

process for your cargo planning. 

 

 
 
Data Required 

 

 

On April 8, 2024, we released a detailed 

summary of ICS2, explaining how the EU 

Customs Advanced Filing system works. You'll 

also find the essential shipping information 

required. 

 

 

 

 
 
ICS2 Overview 

  

 

 

ICS2 basic intro 

 

On January 16th, we gave an update on the basic 

information of ICS2. 

 

 
 
Basic Information 

 

 

 

 

 

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0ag9ViU0R34Yd7Mdf-6oU18wFvtiA-RbJLgJkUEKBAksQXSGRTVuqIK_Us_nirRLMNw=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0BC8puJDjscLXd6WtL44QET1hyJiz176ra4dZPd5EfJaEhrbVM8osUcF9JNfxFNoHPM=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0a7Iu2aLQ94MoSIL0vbSXMAjmVrFyZc-bPecOiF_n_xpMVbs0-yuJcMZHspXOwyAhBQ=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0a7Iu2aLQ94MoSIL0vbSXMAjmVrFyZc-bPecOiF_n_xpMVbs0-yuJcMZHspXOwyAhBQ=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0ag9ViU0R34Yd7Mdf-6oU18wFvtiA-RbJLgJkUEKBAksQXSGRTVuqIK_Us_nirRLMNw=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0BC8puJDjscLXd6WtL44QET1hyJiz176ra4dZPd5EfJaEhrbVM8osUcF9JNfxFNoHPM=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0a7Iu2aLQ94MoSIL0vbSXMAjmVrFyZc-bPecOiF_n_xpMVbs0-yuJcMZHspXOwyAhBQ=
https://pages.hapag-lloyd.com/index.php/email/emailWebview?email=NzkzLVhMSi0zMDUAAAGWBc19i6C1m8fD_AHR-htS92vnMOpFniDWzOhTreviqNmGWfIKqJW_Kjuv7uxv-P5NFVkm_PNZ-P3B2JXWpC-QRGkN7VB2OSaXJw#?utm_source=newsletter&utm_medium=email&utm_campaign=


 

Canadian Rail Overweight Limitations and Surcharges  

 

 

The latest rail overweight limitations and surcharges 

with the inclusion of Prince Rupert are available in the 

link below 

 

Canadian Rail Update  

   

 

 

If you have questions concerning the above changes, please contact our teams at your 

preferred location, who will be happy to guide you based on your individual situation. 

 

Best regards,  
 

 

 

 
 

Maria-Fernanda 
   

 

 from our Customer Communications Team 
 

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0Hh0BDsucHwsxJOUiaS21MGK2TaHAJB0sp_RRUjzHHYqvGJl8wfb6DhSgjCjqJMeqVY=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0Hh0BDsucHwsxJOUiaS21MGK2TaHAJB0sp_RRUjzHHYqvGJl8wfb6DhSgjCjqJMeqVY=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0tC-gBaCcaqbALHmU9DsyyELYf2XKVZPv47ybrkvvoSMrJFOrKDNj2Zhg7I82v94jxk=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0tC-gBaCcaqbALHmU9DsyyELYf2XKVZPv47ybrkvvoSMrJFOrKDNj2Zhg7I82v94jxk=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGWBc2J0edCI9N_knRIGMFg2qaa6o985d_HsY8g58y7W0SNiMK6MAWzq1x82nJ7oL66JWFbUp4=

