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Here's your weekly overview of Services, Operations, Rates & Surcharges

Dear Customer,

Thank you for reading our latest news. This week, we're sharing with you the latest news
posted on our CustomerNEWS covering rates, surcharges, services and operations. We aim
at compiling the most relevant news for you. Remember to bookmark

our CustomerNEWS and Operational Updates where we regularly publish new information.

Here's a recap of the recent updates that you might have missed:

Shipping with our SEC service? Here's a rotation update

If you're shipping with our South America East Coast Service (SEC), here's an update that may impact
your cargo planning.

SEC Update


https://www.hapag-lloyd.com/en/services-information/news.html
https://www.hapag-lloyd.com/en/services-information/operational-updates/overview.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-usorf-service--here-s-a-rotation-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-usorf-service--here-s-a-rotation-update.html
https://pages.hapag-lloyd.com/index.php/email/emailWebview?email=NzkzLVhMSi0zMDUAAAGV4bLOmw-0v4lm_q2ka53oTHRtPdu4G47Lpyp0wJOEZrth5xD1BTFEjAHpbsDLwKzaMbObGWTOeNC5owvpZHHsBIDs3EFIVh3sQA
https://www.hapag-lloyd.com/en/home.html?utm_source=newsletter&utm_medium=email&utm_campaign=
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-usorf-service--here-s-a-rotation-update.html?mkt_tok=NzkzLVhMSi0zMDUAAAGV4WlTL-ohwteIr9mQEoMcBJIeHtqRZcZcaZ4I4FPMJd4EimLvK-Nx_sRjL3GxFV8lBWi90qacu_8zZMZe3qs

Here's a schedule update for our
services between Asia and Europe

Below you can find additional schedule
modifications concerning our services
between Asia and Europe.

General Rate Increases (GRIs) and a GRA across our six regions

GRI and GRA from ISC and Middle East to the GRI from Asia to Latin America
USA

A General Rate Increase (GRI) from Asia to the
A General Rate Increase (GRI) and General Rate West Coast of South America, Mexico, Central
Adjustment (GRA) from Indian Subcontinent & America and the Caribbean is coming up.
Middle East to the USA East Coast and Gulf Coast

are coming up.
GRI Update

GRI & GRA Update



https://www.hapag-lloyd.com/en/services-information/news/2024/09/asia-europe-schedule-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/asia-europe-schedule-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/asia-europe-schedule-update.html
https://www.hapag-lloyd.com/en/services-information/news.html#year=2024&month=9
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-indian-subcontinent---middle-east-to-the-usa--a-gr0.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-indian-subcontinent---middle-east-to-the-usa--a-gr0.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-indian-subcontinent---middle-east-to-the-usa--a-gr0.html?mkt_tok=NzkzLVhMSi0zMDUAAAGV4WlTMCEqO-0XxP5YIukpFjL3mnxWhHjrpYE0v0enqbbygQj2BaT18eQgxMDkAnbeZSAxpQ9cEji74x67idU
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-asia-to-latin-america--a-gri-is-coming-up.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-asia-to-latin-america--a-gri-is-coming-up.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/asia-europe-schedule-update.html?mkt_tok=NzkzLVhMSi0zMDUAAAGV4WlTMBIMbOE1Bv_bQ2WBcYu6q0_8Jp1go1Hlanz4w0_bnrQAXeMW9mhaghgZwsI_isCgtsxjuxCTE7J0wT4
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-indian-subcontinent---middle-east-to-the-usa--a-gr0.html?mkt_tok=NzkzLVhMSi0zMDUAAAGV4WlTMGeHPZO5r41nw1omRzCGqLjQZA4vLANrf50KcW-EcA5uaVfLPRh7tsappWFm3w66sX3xw4GmpXMmSrc
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-from-asia-to-latin-america--a-gri-is-coming-up.html

Here's an update on the Rhine River
low water surcharge

The low water levels at the Rhine River
are affecting barge transports due to
the draft restrictions.

Shipping from East Asia to the US East Coast and US Gulf Coast? A WID is coming up
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A Work Interruption Destination surcharge (WID) is coming up. This local charge will apply for
imports to the US Gulf and US East Coast from all ports in East Asia, and is valid until further notice.
The details for the WID are listed below:

WID Update


https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-an-update-on-the-rhine-river-low-water-surcharge.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-an-update-on-the-rhine-river-low-water-surcharge.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-an-update-on-the-rhine-river-low-water-surcharge.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-wid-for-imports-from-east-asia-to-the-us-east-coast-and.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-wid-for-imports-from-east-asia-to-the-us-east-coast-and.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-an-update-on-the-rhine-river-low-water-surcharge.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-wid-for-imports-from-east-asia-to-the-us-east-coast-and.html

Here's a THC update for Auckland,
New Zealand

The Terminal Handling Charge (THC) for
Metroport Auckland, NZ is changing.

Shipping with our ANP service? Here's
a rotation update

If you are shipping with our North
America East Coast - New Zealand -
Australia Service (ANP), here's an
update that may impact your cargo
planning.



https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-thc-update-for-auckland.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-thc-update-for-auckland.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-thc-update-for-auckland.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-anp-service--here-s-a-rotation-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-anp-service--here-s-a-rotation-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-anp-service--here-s-a-rotation-update.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/here-s-a-thc-update-for-auckland.html
https://www.hapag-lloyd.com/en/services-information/news/2024/09/shipping-with-our-anp-service--here-s-a-rotation-update.html

Here's a an update on the temporary
booking restriction in Port-au-Prince

Due to operational disruptions in Port-
au-Prince caused by civil unrest, there
is a temporary booking restriction. For
additional information, please contact
our customer service team at your
location.

If you have questions concerning the above changes, please contact our teams at your
preferred location, who will be happy to guide you based on your individual situation.

Best regards,

Maria-Fernanda

from our Customer Communications Team


https://www.hapag-lloyd.com/en/services-information/news/2024/03/there-s-a-setback--booking-restriction-for-import-cargo-to-haiti.html
https://www.hapag-lloyd.com/en/services-information/news/2024/03/there-s-a-setback--booking-restriction-for-import-cargo-to-haiti.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
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https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
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