CUSTOMER ADVISORY

/ #164-092624
CMA CGM
./

East Coast Port Disruption
September 26, 2024

World to/from USEC and USGC
Potentially Effective October 2024

Dear Valued CMA CGM Customer,

In order to keep you duly informed, we are sharing the proactive measures that CMA CGM will
implement to mitigate any potential impact to your cargo given the anticipated disruption to
US East and Gulf Coasts services starting Tuesday, October 1, 2024, due to a potential strike
action (port disruption).

US Exports via U.S. East Coast and U.S. Gulf Coast:

If the strike occurs, all U.S. East Coast and Gulf Coast export bookings for sailings after
September 30 will be impacted, details provided below. Booking adjustments including rolls to
other vessels or cancellations may be needed, beginning with vessels during the week of
September 23, 2024.

¢ New Export Bookings:

o CMA CGM will continue to accept Dry Coastal / Local Bookings.
Terminal receiving details provided below.

o CMA CGM is still accepting Reefer Coastal / Local Bookings.
Terminal receiving details provided below.

o CMA CGM is no longer accepting rail cargo bookings until further notice.
Client solutions will review alternate options if available upon receipt of
the booking request.

US Imports via U.S. East Coast and U.S. Gulf Coasts:

CMA CGM encourages customers to pick up their import cargo prior to
September 30, 2024. Reefer shipments will not be monitored during the port
disruption. (Gate availability provided below.)

o Please note import shipments may be impacted due to vessel omissions or
change of rotations within the vessel schedule. CMA CGM will contact all
impacted customers with the latest details available.

BETTER WAYS .
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Export and import cargo left idling on the terminal after a strike concludes will be subject to
CMA CGM's abandonment process.

CMA CGM is closely monitoring developments and will provide the most recent updates to
ensure you remain informed of any changes to your service.

Thank you for your continued support. Should you have any questions or concerns regarding
the above, please contact your local CMA CGM sales representative. For current schedule
activity please visit our website at www.cma-cgm.com.

Best regards,
CMA CGM (America) LLC
1-877-556-6308

Scope of U.S. East Coast and Gulf Coasts:

New Jersey / New York / Baltimore / Norfolk / Philadelphia / Charleston / Savannah /
Jacksonville / Port Everglades / Miami / Houston / Mobile / New Orleans

Current Gate Schedule listed below (information as of 9/24/2024):

** Please check local terminal websites directly for latest details on gate hours, operations, and
their respective contingency plans in an event of port disruption. All details provided below are
subject to change **
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TERMINAL / PORT

EXPORT RECEIVING

RESTRICTIONS

IMPORT NOTES

acceptable/accessible.

09/30. Haz cargo will not
roll on dock and will not be
accepted for vessels arriving
09/30.

NEW YORK
No RFRs accepted for
vessels departing after
09/30 or vessels arriving on Gate extended 09/23 - 09/27 through
Dry receiving through 09/30; Gates will 09/30. Haz containers must | 2100 EST for all move types. 09/30 will
MAHER be closed 10/01 - no cargo load intended vessel by be from 0600 to 1700 hours. All Reefer &

Hazardous Import cargo should be picked
up by 09/30.

Dry receiving through 09/30; Gates will

OPEN Sat. 9/21 & Sat. 9/28 7AM-3PM to

PORT LIBERTY
BAYONNE

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible.

vessels departing after
09/30 or vessels arriving on
09/30

APM ELIZABETH be closed 10/01 - no cargo :Z;S:de:frzz:tggvg;be allow customers to pull Imports (except
acceptable/accessible. ’ OOG). NO Export Receiving allowed.
No RFRs accepted for

PORT LIBERTY
NEW YORK

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible.

No RFRs accepted for
vessels departing after
09/30 or vessels arriving on
09/30

PHILADELPHIA

Dry receiving through 09/30; Gates will

Hazardous Cargo will not be

Reviewing extended gate opportunities for

10/01 - no cargo
acceptable/accessible.

PACKER be closed 10/01 - no cargo received for vessels arriving 09/23 - 09/29. Import gate will close
acceptable/accessible. after 09/30. 09/30 @ 1700
BALTIMORE
- . . No RFRs accepted for
SEAGIRT E;ycrlizzlc\j”:i /t:‘]ro_ung:(()):r/io, Cates will vessels departing after Gates extended 09/24 - 09/26 until 1700
acceptable/accessible g 09/30 or vessels arriving on EST.
P : 09/30
NORFOLK
Weekend gates to pickup: September 21,
Dry receiving through 09/30; 28, &29. 0700 - 1690 -09/30: e NIT, VIG,
. . PPCY and the RSA: inbound portal closure
Breakbulk/OOG/CFS operations will be
VIG CLOSED 09/30. Gates will be closed | No restrictions / lasttruck handled at 1200 hours;
i Portsmouth Chassis Yard (PCY): last
10/01 - no cargo "
acceptable/aceessible trucks handled at 1500 hours; Final
P ) reefer pick-up will conclude at 1130
hours
Weekend gates to pickup: September 21,
Dry receiving through 09/30; 28, &29. 0700 - 1690 -09/30:  NIT, VIG,
. . PPCY and the RSA: inbound portal closure
Breakbulk/OOG/CFS operations will be /last truck handled at 1200 hours:
NIT CLOSED 09/30. Gates will be closed No restrictions ’

Portsmouth Chassis Yard (PCY): last
trucks handled at 1500 hours; Final
reefer pick-up will conclude at 1130
hours
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TERMINAL / PORT

EXPORT RECEIVING

RESTRICTIONS

IMPORT NOTES

CHARLESTON
Dry receiving through 09/30; Gates will Extended gate hours for dry containers
WANDO be closed 10/01 - no cargo No restrictions will be offered 09/21 from 0600 - 1700
acceptable/accessible. (Both Export & Import)
NORTH Dry receiving through 09/30; Gates will Extended gate hours for dry containers
be closed 10/01 - no cargo No restrictions will be offered 09/21 from 0600 - 1700
CHARLESTON acceptable/accessible. (Both Export & Import)
SAVANNAH

GARDEN CITY (GPA)

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible.

No restrictions

Weekend gates to pickup: September 21,
28, & 29 0800-1700 EST

OCEAN TERMINAL

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible.

No restrictions

MIAMI
Saturday 9/28: open full gate from 0800 to
Dry receiving through 09/30; Gates will No Cargo accepted for 1700 for dry/reefer/damages. Last day to
SFCT be closed 10/01 - no cargo vessels arriving on 09/30 or pick up dry imports & return dry empties.

acceptable/accessible.

after.

Monday 9/30: open gate for import reefer
pickup and empty reefer return ONLY.

PORT EVERGLADES

FLORIDA Dry receiving through 09/30; Gates wil \,;jeosgt'a:l':sclzzz‘:t?;?;?;’r Saturday & Sunday gate operations until
INTERNATIONAL be closed 10/01 - no cargo -
. 09/30 or vessels arriving on 1400.
TERMINAL acceptable/accessible. 09/30
TAMPA

HOOKERS POINT

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible.

No RFRs accepted for
vessels departing after
09/30 or vessels arriving on
09/30

Customer to ensure all import reefers are
out-gated by Monday, 9/30.

MOBILE
- . . No RFRs accepted for
APMT MOBILE E;ycrlzzzgl:(g) /t: 1ro_ung: :;/3;0’ Cates wil vessels departing after Offering (UPON REQUEST) Saturday gate,
. g 09/30 or vessels arriving on 09/21 & 09/28 0800-1700
acceptable/accessible.
09/30
NEW ORLEANS
- . . No RFRs accepted for
NAPOLOEON E;ycrlizzlc\j”:iltg‘]m-ung:::rfgio’ Cates wil vessels departing after Customer to ensure allimport reefers are
. ivi T .
AVENUE acceptable/accessible. 09/30 or vessels arriving on out-gated by Monday, 9/30
09/30
HOUSTON
Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible. ® The container Saturday, September 28", 2024: 8:00
BAYPORT terminals will receive export cargo No restrictions AM —5:00 PM (Ingate closes at 4:00

through Monday, September 30th, we
plan to work vessels and gates until 7
pm.

PM). « No OOG/Reefers

BARBOURS CUT

Dry receiving through 09/30; Gates will
be closed 10/01 - no cargo
acceptable/accessible. ® The container
terminals will receive export cargo
through Monday, September 30th, we
plan to work vessels and gates until 7
pm.

No restrictions

Saturday, September 28", 2024: 8:00
AM - 5:00 PM (Ingate closes at 4:00
PM). « No OOG/Reefers
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Please refer to the terminal websites provided below for the latest details per region.

https://www.portsamerica.com/our-locations/gate-hours/baltimore-

BALTIMORE md?terminal=seaqirt-marine-terminal
CHARLESTON Extended Gates at WWT and NCT 9/21/24 - SC Ports Authority (scspa.com)
HOUSTON Notices & Alerts - Port Houston
MIA APM https://www.apmterminals.com/en/miami/practical-
MIA APM - - =
information/holidays
MOB APM Terminal Alerts - APM Terminals
MSY . _
Container Terminal Updates | Port NOLA
PORTS AMERICA
APM . . o .
https://www.apmterminals.com/en/port-elizabeth/practical-information/hours-
PORTS I\)IAYMERICA of-operation
NYC MAHER https://www.maherterminals.com/terminal-information-hours-of-operation/
NYC
PORT LIBERTY https.//portlibertybayonne.com/carriers-truckers/
BAYONNE
NYC
PORT LIBERTY https://portlibertynewyork.com/terminal-details/
NEW YORK
PORT OF VIRGINIA Potential Work Stoppage | The Port of Virginia
PHL PACKER https://www.holtlogistics.com/port-operations/packer-avenue-marine-terminal/
SAVANNAH Home - Georgia Ports Authority (gaports.com)
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https://www.portsamerica.com/our-locations/gate-hours/baltimore-md?terminal=seagirt-marine-terminal
https://www.portsamerica.com/our-locations/gate-hours/baltimore-md?terminal=seagirt-marine-terminal
https://scspa.com/advisories/extended-gates-at-wwt-and-nct-9-21-24/
https://porthouston.com/notices-alerts/
https://www.apmterminals.com/en/miami/practical-information/holidays
https://www.apmterminals.com/en/miami/practical-information/holidays
https://www.apmterminals.com/en/mobile/practical-information/terminal-alerts
https://portnola.com/business/container-terminal-updates
https://www.apmterminals.com/en/port-elizabeth/practical-information/hours-of-operation
https://www.apmterminals.com/en/port-elizabeth/practical-information/hours-of-operation
https://www.maherterminals.com/terminal-information-hours-of-operation/
https://portlibertybayonne.com/carriers-truckers/
https://portlibertynewyork.com/terminal-details/
https://www.portofvirginia.com/work-stoppage-impact/
https://www.holtlogistics.com/port-operations/packer-avenue-marine-terminal/
https://gaports.com/

