
 

 

 

 

 

Here's your weekly overview of Services, Operations, Rates & Surcharges 
 

 

Dear Customer, 

Thank you for reading our latest news. This week, we're sharing with you the latest news 

posted on our CustomerNEWS covering rates, surcharges, services and operations. We aim 

at compiling the most relevant news for you. Remember to bookmark 

our CustomerNEWS and Operational Updates where we regularly publish new information. 

 

Here's a recap of the recent updates that you might have missed:    

 

 

Here's a live ticker on the ILA and USMX negotiations 

 

 

This live ticker will assist your cargo planning during the dynamic situation on the ongoing 

negotiations between the International Longshoremen’s Association (ILA) and the United 

States Maritime Alliance, Ltd. (USMX). We are committed to keeping you informed in real-

time as the situation evolves. 
 

 

 

 ILA USMX Negotiations 
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https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/NzkzLVhMSi0zMDUAAAGVrrFWhyHozi1y8kDfIt79FxlN1RAj9c90qq7Un2IEXJjd7BJ_3xQb3NUJhKyd6HorXnsPT68=


 

 

Here's a WDS for imports to the US 

East Coast and US Gulf Coast 

A Work Disruption Surcharge (WDS) is 

coming up. This will apply for imports 

to the US Gulf and US East Coast from 

all ports in North Europe, the 

Mediterranean, Africa, the Middle East, 

the Indian Subcontinent, Oceania and 

Latin America. 

 

Work Disruption Surcharge 

   

 

 

Shipping from Indian Subcontinent & Middle East to the USA? A GRI & GRA is coming up  

 

 

A General Rate Increase (GRI) and General Rate Adjustment (GRA) from Indian Subcontinent and 

Middle East to the US East Coast and Gulf Coast for cargo transported in 20’ and 40’ Dry, Reefer and 

Special containers, including High Cube equipment, is coming up. 

ISC & Middle East - USA  
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https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGVrrFWhtPFLnbxcnJmaKgQnfUBnTJffBt-m9NBT93w6VzvEkIwwWYZV3gaYgFmfnJd9RCv0f0=


Shipping from Türkiye to North 

Europe? An EIS is coming up 

An Equipment Imbalance Surcharge 

(EIS) is coming up. The EIS will apply to 

all dry equipment from all ports in 

Türkiye to North Europe. 

 

EIS Türkiye - North Europe 

  

 

 

 

 

 

If you have questions concerning the above changes, please contact our teams at your 

preferred location, who will be happy to guide you based on your individual situation. 

 

Best regards,  
 

 

 

 
 

Maria-Fernanda 
   

 

Niklas Jan 
    

 

 from our Customer Communications Team 
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