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Even more transparency thanks to EPOS events
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Dear Customer,

Our “Live Position” solution offers you a new tracking experience with our intelligent
container fleet by letting you monitor your container in real-time along its entire journey —
whether by ship, rail, or truck. Based on your needs, we have enhanced the tool for you.
Thanks to the latest update, you can now also see the EPOS (Equipment Position and
Status) events such as Gate in/out, arrivals, departures and discharges directly in the Live
Position tool. This increases the transparency of the current status of your shipment even
more and simplifies your workflow since you get all the information you need at a single
glance.

Get Live Position
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Experience the New Booking BETA: Elevate Your Digital Journey

Have you already tried our latest online solution? With its intuitive, user-friendly interface,
our new booking BETA is designed to revolutionize your booking experience — and give you
an exceptional digital experience!

Key Benefits for You:

e Ease of Use: Initiate bookings with a single click and complete the process with
simple steps.

e Transparency: All required information is autopopulated or easily selectable from
drop-down menus, ensuring accuracy and reliability.

¢ Instant Feedback: Integrated verification provides immediate feedback on your
booking data input.

Experience the future of booking today
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Let us show you how to simplify your container booking process with Hapag-Lloyd

Discover the benefits of online container booking with Hapag-Lloyd’s streamlined process.
While traditional methods can be time consuming and prone to errors, booking online
offers efficiency and reliability. Here’s how you can manage your container bookings in
just seven steps:

How to Book Containers Online in Seven Steps

1.

Check the Schedule: Ensure your shipment aligns with vessel schedules and cargo
requirements.

Get a Quote: Obtain competitive freight rates using our Quick Quotes tool.

Make a Booking: Easily book containers and save booking requests for future edits.
Complete VGM and Shipping Instructions: Submit vital shipping details digitally.
B/L Handling: Finalize your booking with the bill of lading using our online tools.

Track the Shipment: Monitor your containers throughout their journey with our
Live Position tool.

Finish After-Shipping Steps: Manage customs, invoices, and other post-shipment
processes online.

Experience the speed and convenience of digital container booking. Choose Hapag-Lloyd —
and streamline your logistics today!

Book your container now
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Secure Your Shipments with Additional Freetime

Do you need more planning security and flexibility for your shipments? With Additional
Freetime, you can easily buy up to 10 extra days of import detention Freetime for your
containers online at a discounted rate — on top of the free days as per tariff. By the way, you
can also use Additional Freetime for out-of-gauge cargo. Get Additional Freetime
whenever you need it!

Book Freetime now

Sharing is caring: get your colleagues onboard!

Love to get Hapag-Lloyd updates delivered right to
your mailbox? Share our newsletter with your
colleagues — so no one misses any updates!

Bring
colleagues

and friend$
on board

Kind regards,

Your Hapag-Lloyd team
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