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Looking for Updates on Services &
Operations?

Dear Customer,

Here's a recap of the recent updates that you might have missed:

Shipping with our California Central Express

(CCE)?

If you're shipping with our California Central America Express (CCE), linking the
West Coast United States and Mexico with Central America West Coast, here's an
update that might impact your cargo planning. From July 6, 2024, our CCE service
will operate with an updated rotation and will no longer call Acajutla, SV.

CCE Update
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Peak Season Surcharges (PSS) across
our six reqgions

PSS from Saudi Eastern PSS from Arabian Gulf, ISC
Provinces to Arabian Gulf, ISC and Red Sea to Saudi Eastern
and Red Sea Province
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A Peak Season Surcharge (PSS) from Saudi A PSS from the Arabian Gulf*, Indian

Eastern Province* to Arabian Gulf*, Indian Subcontinent* and Red Sea* to Dammam,
Subcontinent* and Red Sea* is coming up. Riyadh & Jubail (Saudi Eastern Province) is
. . coming up.
Saudi Provinces to ISC ISC to Saudi Provinces

PSS from the Far East to ISC

A Peak Season Surcharge (PSS) is coming
into effect for shipments from the Far East* to

the Indian Subcontinent**.
Far East to ISC
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Shipping with our TPI (INDAMEX) Service? Here's
an update for your cargo planning

If you're shipping with our TPI1 (INDAMEX) Service, here's the latest update for your
cargo planning. From August 8, 2024, our TPI service will operate with an updated
rotation including Savannah, US & Charleston, US.

TPl Update

General Rate Increase (GRI) across our
siX regions

GRI from India to East and GRI from ISC & Middle East to
West Coast of Latin America North America_
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A General Rate Increase (GRI) from India to
the East and West Coast of Latin America,
Central America, Caribbean and Mexico* for
cargo transported in 20’ and 40’ Dry containers
is coming up. You can read more by accessing
the button below.

Indiato Latin America

GRI from South Americato
North and Central America,
Mexico and Carribean

A General Rate Increase (GRI) / General Rate
Adjustment (GRA) from the Indian
Subcontinent & Middle East to North America
for cargo transported in 20’ and 40’ Dry, Reefer
and Special containers, including High Cube
equipment is coming up. You can access all
the details for this announcement in the button

below.
ISC to North America

GRI from South America East
Coast to South America West
Coast

A General Rate Increase (GRI) from South
America East Coast* to North America*,
Mexico, Central America and Caribbean** is
coming up. All the details concerning this
update are available by accessing the button

below.
GRI South to North America

Shipping from Indian
Subcontinent to Latin
America? A GRI is coming up

A General Rate Increase (GRI) from Latin
America East Coast ports to South America
West Cost for cargo transported in Dry and
Reefer containers is coming up. Need to know
more? The details are available on the button

below.
GRI South America
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A General Rate Increase (GRI) from Indian
Subcontinent* to the East and West Coast
Latin America, Central America, Caribbean
and Mexico* for cargo transported in 20’ and
40’ Dry containers is coming up. All the details
can be accessed in the button below.

GRI ISC to Latam

Price Announcements

e Shipping from ISC and Arabian Gulf to South Europe and North Africa? A
price announcement is available

e Shipping from Indian Subcontinent to North Europe? A price announcement
is available

ISC to Europe and Africa ISC to North Europe
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If you have questions concerning the above changes, please contact
our customer service team at your location, who will be happy to
guide you based on your individual situation.

Best regards,

&

Maria-Fernanda Niklas Jan

from our Customer Communications Team
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