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May 24th, 2024

Notice of Surcharge Refresh

Divergence of Temperature, Ventilation and Humidity in Refrigerated Equipment

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to
your needs.

Kindly note that when there is a need for ONE to provide a team specialist to make a temperature
adjustments, Ventilation and Humidity settings of refrigerated equipment with divergence, the
following amount is charged:

We emphasize that ONE is not responsible for temperature settings, ventilation, humidity in the
equipment and not even through the information provided in the documentation.

SURCHARGE CODE SURCHARGE NAME CNTR TYPE DIRECTION PORTS PER TYPE VALUE

ATP SERVICE TAX RF IMP [/ EXP BR PORTS Per Box BRL 250

Effective Date:
Non-FMC regulated trades June 13th, 2024

FMC regulated trades*, Canada June 13th, 2024
(*United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii)

If you have any questions, please contact your Sales Representative

Yours faithfully,
Ocean Network Express Pte. Ltd.
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