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23th April 2024 
 

Intra-Europe Trade – M/v EF Olivia, NTX service 

 
 
Dear valued ONE customer,  

 

 
Ocean Network Express (ONE) regrets to inform that our M/V EF Olivia had a collision with another 
vessel prior to her berthing at Mata Freeport.  
No crew member was injured, and the vessel engine is working. 
The M/v EF Olivia proceeded to Augusta under instruction of the Italian MRCC. 
 
We are awaiting report on the damage sustained by the collision.  
 
We will keep you updated on the progress and vessel’s schedule and/ or substitution vessels once 
more information is available. 
 
We regret the inconvenience caused and thank you for your understanding in this regard.  
 

Should you have any questions or concerns, please contact your sales account representative for 
additional support.  
https://eua.one-line.com/standard-page/office-location 
 
Yours faithfully, 
Ocean Network Express 
 

 
 
 
 
 
 
 
 
 
 

https://eua.one-line.com/standard-page/office-location

