&& Hapag-Lioyd

FAQ for the Suez Canal situation

(Update December 20, 2023)

As we continue to provide updates on the situation in the Red Sea and the avoidance
of the Suez Canal transit, we would like to guide you through the main concerns
related to your cargo planning. In the following sections, we will expand on some of
the main topics which we will continue to develop as soon as more information
becomes available.

I've booked cargo on a service that was originally scheduled to transit through
Suez

We are constantly monitoring our vessels within all our services usually scheduled to
transit the Red Sea and the Suez Canal. Therefore, each vessel’s schedule is
assessed individually to allow modifications which typically occur at the last port of
departure before transiting these areas. The reason for perhaps a “last minute”
decision, is to enable our vessels to easily go back to their original schedule if the
safety to transit these areas is restored.

I've got cargo destined to go to ports located in the Red Sea

With the above in mind, your cargo planning might be impacted with delays,
especially for bookings that were originally destined for ports in the Red Sea. For
cargo already loaded on the affected vessels, rest assured we are working around
the clock with our teams and our partners to find the most suitable solution.

Our aim, along with that of our partners, is to minimize the impact of this situation and
continue to offer you service to ports in the Red Sea.

| would like to view the latest information for my booking

As mentioned above, your bookings might undergo changes after leaving the last
port of loading before transiting the Red Sea and Suez Canal. These changes will be
reflected as a change of the estimated time of arrival in your routing. This means that
your originally expected transit time will probably be extended because that specific
booking could be transiting via Cape of Good Hope instead of Suez Canal.

Please keep in mind that the booking party will receive updates, so ensure that
communication is established within your organization. Each update is clearly
highlighted for your ease, allowing you to see the latest changes as soon as they are
made available.

For your reference, the passage via Cape of Good Hope adds between 7 to 14 days
to your shipment’s journey impacting the arrival date at the destination.



| have booked in a service but I’'m not sure if my shipment is affected

As mentioned above, the booking party will receive updates as they are made
available. To give you an overview, we have grouped below the trades and services
affected by this situation.

However, to view the latest vessels, please remember to visit our live ticker here.
Europe to Middle East services in both directions

Indian Ocean Service (10S)

South East India — Europe Express (IEX)

Indian Subcontinent Mediterranean Express (IMX)

Indian Ocean Service 3 (103)

Gulf East Med Service (GEM) - we are assessing the situation for this service
and will have more information as soon as possible.

Asia to Mediterranean in both directions

« Mediterranean Service 1 (MD1)

« Mediterranean Service 2 (MD2)

o Mediterranean Service 3 (MD3)
Asia to North Europe in both directions

Far East Loop 2 (FE2)

Far East Loop 3 (EE3)

Far East Loop 4 (FE4)

Far East Loop 9 (FE9)

Far East Pacific 1 (EP1)

Transpacific: Asia and Middle East to North America in both directions

e Indamex India America Express (TPI)

Indamex 2 (IN2) — no cargo from the Middle East to the Mediterranean or Red
Sea to be loaded on these services

East Coast Loop 1 (EC1)

East Coast Loop 2 (EC2)

East Coast Loop 5 (EC5)

East Coast Loop 6 (EC6)

Asia US East Coast Service 7 (AA7)

Asia to Red Sea in both directions

e Asia Red Sea Service (AR1) — we are assessing the situation with our
partners and will have more information as soon as possible.
Please remember to bookmark and visit our live ticker here. If you would like to view
our vessels’ schedule information, please visit our vessel tracker in our Online
Business Suite. If you have questions concerning the above changes, please contact
our teams at your location, who will be happy to guide you based on your individual
situation.
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